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charges made by hotels, apart- 

ment houses and clubs for tele- 
phone services were made on April 
Fool’s Day when the FCC and Dis- 
trict of Columbia Public Utilities 
Commission began joint hearings. 
Altogether, the hearings furnished 
some interesting discussion of the 
irritating but relatively minor prob- 
lem of control over hotel surcharges 
on guest calls, whether local or long 
distance. 


F icherzes to halt investigation of 


This is another one of those con- 
troversies in which the telephone 
company is “caught in the middle.” 
On one hand, it might assist the in- 
dustry’s public relations to have the 
hotel guest realize that these sur- 
charges (sometimes quite large as 
service fees go) do not accrue to the 
telephone company, but to the hotel. 


On the other hand, the hotels are 
probably the best customers as a 
class, year in and year out, that the 
telephone industry has. Fairness re- 
quires that some recognition be made 
of the substantial investment these 
hotels have made in securing the 
service of room extensions and other 
special equipment for the comfort 
and convenience of their guests. Ex- 
tra operators, extra overhead and 
other cost items require some equit- 
able compensation for the hotel man- 
agement. 


Joseph C. McGarraghy, represent- 
ing the Hotel Association of Wash- 
ington, held that the commissions 
had no jurisdiction over such 
charges, that Congress had placed 
such jurisdiction with the District 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


FCC and District of Columbia commission hold joint 
hearings on jurisdiction of hotel surcharges on telephone 


calls. . 


red tape. 


. . Telephone priority orders still bottle-necked by 
. . Question remains of why other utilities 


receive priority ratings ahead of telephone industry. 


Rent Control Administrator when it 
passed the Rent Control Act. 

Robert F. Cogswell, the District 
of Columbia Rent Administrator, ap- 
peared and said that it was his con- 
tention also that the Rent Control 
Act gave him jurisdiction. 

Commissioner Paul A. Walker of 
the FCC, who presided at the joint 
hearing, said one of the purposes of 
the investigation was to determine 
whether the communications com- 
mission had jurisdiction over such 
charges. Gregory Hankin, chairman 
of the District commission, said the 
matter of jurisdiction would be dis- 
posed of after the hearing. 

Mr. Walker also announced from 
the bench that the Federal commis- 
sion on March 31 had denied the 
petition of the Hotel Association of 
Washington for dismissal of the pro- 
ceedings. He informed the rent ad- 
ministrator that he would not be 
foreclosed from filing a brief in con- 
nection with the challenge to the 
jurisdiction of the commission. 

Jurisdiction of the Federal com- 
mission over interzone message rates 
for calls between the District and 
near-by Maryland and Virginia also 


was questioned at the hearing. A 
provision of the Federal Communi- 
cations Act says the commission does 
not have jurisdiction over “exchange 
rates” when they are interstate. 

There was considerable interro- 
gation of T Brook Price, counsel 
for the A. T. & T., during the out- 
line of the company’s case at the 
beginning of the proceedings, as to 
just how such rates would be regu- 
lated. Both Commissioners Walker 
and Hankin conducted the examina- 
tion. Mr. Price said that the local 
exchange situation was similar to 
Kansas City’s, in which the com- 
mission held it did have jurisdiction, 
and that he wanted to present the 
issue in the local case. 

Commissioner Walker presented a 
hypothetical case in which a call 
was placed from the District to San 
Francisco through a local switch- 
board. If the published tariff were 
$6 and the hotel charged the party 
$7, he asked, who would have the 
authority to say whether the rate 
was reasonable? 

Mr. Price parried with the asser- 
tion that then it became a question 
whether the additional $1 charge 
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was for telephone service. If it were 
for telephone service, Mr. Hankin 
asked, does the District commission 
have authority to regulate it? Mr. 
Price contended that the charge was 
not for telephone service. 

This legal question of jurisdiction 
is two-fold: (1) Does the FCC 
or the District of Columbia Public 
Utilities Commission (which corre- 
sponds in Washington to a state 
public service commission), or both, 
have any jurisdiction at all over 
hotel surcharges? (2) Assuming 
that such jurisdiction exists, how 
can it be apportioned on the basis 
of FCC control of interstate long- 
distance calls and local commission 
control over local exchange or intra- 
state toll calls? 

But aside from the legal question 
of jurisdiction is the problem of 
finding a practical technique for 
exercising such jurisdiction. Ob- 
viously, neither the FCC nor the 
District of Columbia commission 
wants to go through the rigmarole 
of having all the hotels, clubs, apart- 
ment houses, etc., register and other- 
wise go through the formalities of 
becoming, pro tanto, telephone com- 
panies. Certainly the hotels, etc., 
do not want to be bothered with such 
red tape; besides it is obviously un- 
necessary. 

The New York Public Service 
Commission seems to have broken 
the ground in this respect with a 
very pragmatic solution which was 
recently upheld by the highest court 
of that state, the New York Court 
of Appeals. The New York commis- 
sion simply issued a general regula- 
tion defining maximum surcharges 
which the hotels might make for 
various classes of calls from guest 
rooms. Any hotel charging in ex- 
cess of these schedules would be 
penalized by having its telephone 
service taken away from it entirely. 

In other words, the New York 
commission took the practical ap- 
proach of saying, in effect, “We have 
not plenary jurisdiction over the 
hotels; but we do have such juris- 
diction over the telephone compa- 
nies.” Therefore, if the hotels re- 
fuse to abide by the general rules 
laid down by the New York commis- 
sion, the commission simply orders 
the telephone company to stop serv- 
ice. That would bring a rebellious 
hotel to its knees in mighty short 
order. 

The advantage of this practical 
solution is that it avoids the neces- 
sity for the hotels to establish di- 
rect and individual contact with the 
commission by setting up accounts, 
registering tariffs, and other un- 
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necessary and expensive red tape. 
Whether the FCC is going to adopt 
such a practical approach is debat- 
able. But it is quite likely that the 
FCC is going to insist upon some 
kind of a jurisdiction over the sub- 
ject matter despite Commissioner 
Walker’s mild disclaimer that the 
issue is still entirely open and un- 
decided. 

On resumption of the hearings on 
April 2, fiery Gregory Hankin, chair- 
man of the District of Columbia 
commission sharply cross-examined 
witnesses to find out why it cost 10 
cents to make a local telephone call 
through a hotel switchboard and only 
a nickel at a coin booth. 

L. Gardiner Moore, manager of 
the Shoreham Hotel, stated that the 
Shoreham followed the practice of 
charging transient guests 10 cents 
for each local call. Permanent guests 
paid at the rate of five cents a call, 
and an additional monthly service 
charge of $1, an instrument rental 
charge of 50 cents, and a directory 
listing charge of 25 cents, he said. 
A 10 per cent surcharge on all 
long-distance calls made by either 
permanent or transient guests is also 
made, he said, up to a maximum 
extra charge of $2 a call. 

Mr. Moore said that he was faced 
with considerable evasion of these 
extra charges by persons who re- 
verse the telephone tolls or have 
them charged to the concern that 


employs them. For the service of 
handling a reversed call, a five-cent 
charge is made, he said. One such 
call was made recently to Sydney, 
Australia, after one of the hotel’s 
operators worked a day and a half 
to make the connection, he said. 

David E. McCoy, general commer- 
cial manager, Chesapeake & Potomac 
Telephone Co., said the Union Sta- 
tion service is performed without 
extra charge to all travelers making 
calls from the great Washington 
railroad terminal. 


Speaking of red tape, other impor- 
tant Washington developments which 
have been predicted by your corre- 
spondent were still snagged in it as 
these lines were written. Or maybe 
it is just a temporary phase of in- 
ertia generated by the Easter holi- 
day letdown. 

Anyhow, the White - McFarland 
bill to permit the telegraph merger, 
scheduled to be introduced in the 
Senate late last month, will be put 
off another week or so. The Cox 
resolution to investigate the FCC is 
still hung up in the House Rules 
Committee, although the House Com- 
mittee on Interstate and Foreign 
Commerce is still planning to open 
its hearings on the Sanders bill on 
April 14. (The Sanders bill would 
cut the FCC into two divisions: 
radio broadcasting and commercial 
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WISE SALES TIPS 


Ask Prospect to Buy 
By W. L. HUDSON 


FTEN A GOOD THING is missed because it is not asked 
for. This goes for sales. Remember that as you are telling 
the prospect of the advantages your product will be to 
him, your words are being mulled around in his mind. 
While he may not realize it, he is trying to make a deci- 
sion. Every time you ask him to buy you force his think- 
ing just a little nearer to that decision. You help him 
to assemble his thoughts and concentrate them into a final 

conclusion. There are many ways to ask for an order—subtle ways that 

may not even be recognized as requests to buy. 


These subtle ways should be applied several times during the pres- 
entation. In fact every time the prospect agrees with a specific appeal 





he should be asked to buy. 


prospect should have a telephone. 


appeared in the February 28 issue.] 





In your fact-finding step you have learned several reasons why the 


reasons one at a time. For example, “It provides economical communi- 
cation and will save its cost in a short time, don’t you agree?” If the 
prospect does agree, you say, “I can have it installed and working for 
you tomorrow. Would that be satisfactory?” The sale might be closed 
right there. If not, make another appeal and if you get an agreement 
say, “By the way, where would you like to have the telephone placed?” 
If the customer selects a location it is equivalent to saying, ‘‘Yes.” 


[Ep1Tor’s Note: This is the ninth article in a series; the last one 


You now carefully present these 








carriers.) Maybe the Cox resolution 
will be compromised by throwing it 
in with the hearings on the Sanders 
bill. 

Last, but certainly not least, three 
important WPB orders affecting 
telephone companies seem to be bot- 
tlenecked after clearing the WPB 
Communications Branch. One of 
these is the proposed order to give 
the telephone companies their own 
priority rating for repair and main- 
tenance. 

Unless this particular order clears 
pretty soon, it won’t be very much 
help. The WPB is going to cut down 
on all “P” orders in the near future. 
It is noteworthy that the recent 
amendment to P-46, the special re- 
pair and maintenance order for the 
gas and electric companies, was lim- 
ited to June 30, 1942, and here we 
are already in mid-April. It is also 
noteworthy that once more the gas 
and electric utilities get their pri- 
ority problems taken care of and 
cleared far ahead of the telephone 
industry. Why does this always 
happen? 

The WPB tentative decision to do 
away with all “P orders” is in line 
with the rapid trend towards throw- 
ing all “wild” cards out of the pri- 
ority deck. The “P order” is, in 
effect, a blanket rating covering spe- 
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cial industries or special phases of 
operation of those industries—such 
as repair and maintenance of utili- 
ties. The inside story is that all 
such blanket ratings will be allowed 
to die or be revoked between April 
1 and June 30. 

There is some talk about exempt- 
ing the public utilities and allowing 
their P orders to be extended. In 
that case, the long-overdue P order 
for telephone repair and mainte- 
nance might continue in effect. So 
would the gas and electric compa- 
nies’ P-46, if it were extended after 
June 30. But there is no sure guar- 
anty of such special consideration 
for the public utility companies. 

Firms which formerly obtained 
materials with the help of blanket 
ratings confirmed by “P orders” will 
be required to switch to the Pro- 
duction Requirements Plan. This 
change-over will be spread over the 
three months’ period and each of 
the one hundred odd industries now 
using “P orders” will be notified 
when the switch is to take effect for 
them. 

Now this change-over to the Pro- 
duction Requirements Plan empha- 
sizes the shift from the priorities 
system to a “pre-audit” basis. Even- 
tually, it is planned by WPB that 
every manufacturer will be working 


on something like the Production 
Requirements Plan. He will get a 
certain rating on a specific quantity 
of enumerated materials. That rat- 
ing will be high enough to bring 
actual delivery of those materials. 
As priority ratings stand today, they 
are often meaningless. They merely 
confer the right on the holder of the 
priority to obtain the materials if 
he can find them and, if his priority 
rating is good enough, to entitle him 
to delivery over somebody else. 

The reason behind this shift from 
a straight priority rating system to 
the so-called “pre-audit” basis is an 
interesting commentary on the ab- 
rupt change which has come over 
American business economy since 
Pearl Harbor. The priority system 
—meaning a system for setting up 
a sequence of preferences for critical 
materials—tends to become obsolete 
as the war emergency progresses. 
This is primarily because it is not 
essentially related to the available 
supply of materials. It is primarily 
based on demand. Every business 
man knows or has an idea of how 
much stuff he needs. Up to now the 
priority bosses have been simply bal- 
ancing and weighing these various 
lists of industrial demands in order 
to determine a proper system of 
preference. 


But the cold hard fact is that 
there is not nearly enough stuff to 
go around no matter who demands it. 
So the net result has been a syste- 
matic deterioration of the priority 
rating to the extent that it has be- 
come almost meaningless for some 
items [such as copper, unless it is 
higher than A-1(j) }. 

Obviously, the failure to establish 
some relationship between the de- 
mand and the available supply is a 
weakness in the priority system 
which causes unnecessary hardship. 
It means that some industries, which 
could get along perhaps with a very 
small fraction of what they used be- 
fore of a certain material, now can- 
not get any at all. Other businesses, 
near the very top of the priority list, 
may be getting more than is abso- 
lutely necessary. 

This weakness was recognized 
even before Pearl Harbor when an 
attempt was made to establish the 
Industrial Allocation system. This 
system, which was explained in this 
department several months ago, was 
tried out in a half-hearted fashion 
on the farm machinery industry. 
Since then it has been tacitly aban- 
doned. It was found to have a fatal 
weakness of its own. 


The fatal weakness of the Indus- 
(Please turn to page 33) 











S THE BEST story of the week 
A we offer the following: An en- 
gineer was being shown over a 
new cable plant by the man in charge 
whose pride exceeded his knowledge of 
the telephone business. The engineer 
pronounced the job “good” except for 
the fact that the cables should be 
bonded in each manhole. The man in 
charge said, “Well, O.K., but how much 
should I have them bonded for?” 


* * * 


We do not want or expect bombing 
in this country, but just the same there 
is no harm in being prepared. Com- 
mon window or plate glass coated with 
a recently developed transparent sub- 
stance converts it to safety glass. Two 
coats of this material on the inside of 
the pane of glass is effective, but for 
maximum protection the outside should 
be similarly treated. Glass treated in 
this manner may break as a result of 
excessive vibration, but it does not 
splinter or shatter. 


* * * 


Many years ago, down South, we 
made use of a large box kite to carry 
a line across flooded rivers to restore 
service. Later, the Coast Guard can- 
non was used for this purpose in hurri- 
cane-ridden New England. Now we 
learn that small model airplanes, pow- 
ered with miniature gasoline engines, 
are used for this purpose with complete 
success. This small plane carries a 
strong but small and light fish line 
which is used to pull in a larger line 
and finally a messanger strand which 
is used to support the lines or cable. 


* * * 


I enjoyed a visit with B. H. Textor, 
well-known industrial telephone engi- 
neer from Chicago, while he was in 
Washington last week. Mr. Textor has 
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some interesting theories with refer- 
ence to the future of the telephone 
business in this country after the war. 


7 * * 


A heavy, wet, 18-inch snow fell on 
Washington and vicinity on March 29 
and caused considerable trouble to 
aerial telephone lines. Drop wires ac- 
cumulated this wet snow and increased 
in size to six and eight inches in diam- 
eter. Needless to say, many broke, 
which added to the burdens of already 
overworked telephone men. 


Nearly 4,500 telephones were thrown 
out of service, affecting particularly 
suburban and outlying areas, since 
downtown Washington has under- 
ground lines and cables. Most of these 
were quickly restored in a day’s time 
when repair crews of the Chesapeake 
& Potomac Telephone Co. went into 
swift action. Falling trees and broken 
branches caused the principal damage. 


* * * 


It seems that many business firms, 
especially those active in the telephone 
business are missing an opportunity by 
not indicating their telephone number 
on stationery, business cards and cata- 
logs. A telephone number not only 
suggests a call, but also avoids delays 
and saves valuable circuit time in 
locating a party and completing a 
connection. The convenience of having 
a telephone number close at hand is 
also a good-will builder. 


* * * 


The placing of steel tape armor on 
cable has reached a real bottleneck in 
wartime production and its use should 
be restricted where possible. Jute cov- 
ering will prevent corrosion, but offers 
very little protection against gophers 
and other rodents. Special gopher- 
protected cable, which consists of light- 


weight single steel tape and jute, will 
provide protection against both corro- 
sion and rodents and it is much easier 
to manufacture than the usual double 
steel tape armor. This type of cable 
is generally recommended for use in 
sections of the country where protec- 
tion against the action of gophers must 
be considered and jute protection alone 
is not adequate. 


~ * om 


Ken Gillette, of Cook Electric Co., 
states that with the able assistance of 
John Jaap they had a most successful 
and interesting dinner meeting and ex- 
hibit of their products at Atlanta, Ga., 
on the evening of March 20. 





SUB-STATION PLUG AND JACK 
INSTALLATION: In our opinion, 
proper use has never been made of 
plugs and jacks on telephone installa- 
tions for either residence or business 
service. Often a telephone is required 
in a particular location only part of 
the time. Plugs and jacks may be in- 
stalled at a reasonable cost to permit 
one telephone to do double-duty. The 
self-contained handset adapts itself 
well to this type of installation as both 
the telephone and bell may be moved 
from one location to another by merely 
transferring the plug. The plugs and 
jacks used for this purpose have re- 
cently been improved and when flush- 
mounted make a very neat installation. 

It is believed that many subscribers 
would be eager to contract for this 
type of service if they were made fa- 
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miliar with its numerous advantages. 
Your telephone supply house will be 
glad to quote prices on the equipment 
required for this use. 


CORNERS ON OPEN WIRE 
LINES: The buckarm corner has been 
in disfavor for many years although 
many are still in general use. The 
buckarm does not give good clearance, 
is difficult to work on, and frequently 
causes trouble. Ask any lineman how 
he likes to climb up through the wires 
on a buckarm corner—then back up 
and take cover for he will no doubt 
explode, with plenty of descriptive 
words. 

The two-pole corner costs slightly 
more, but is worth it. This type of 
corner is trouble-free, easy to work on, 
and will last as long as the line itself. 
One pole on a corner is often over- 





The two-pole corner is well worth the slight extra 

cost over the buckarm corner, and divides the 

strain of wires between two poles instead of over- 
loading one pole. 
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GUY STRAND HOLDER: Linemen 
are familiar with the numerous 
difficulties experienced in the han- 
dling of steel guy strand from 
hand coils. Both difficulty and 
danger may be removed from this 
phase of line work by the use of 
a holder as pictured. When the 
binding wires are removed from 
a coil of strand it expands and 
fits snugly into the holder. The 
strand may then be paid out from 
the center of the coil as required 
and kept under control at all 


times. 


loaded, but when the strain is divided 
between two poles this problem is easily 
eliminated. We suggest that you con- 
sider the use of the two-pole corner 
on all new lines you may build. 


vv 


“Time” Sends News to 
Australia by Telephone 

Every Thursday morning around 6 
o’clock in Sydney, Australia, teams of 
stenographers in the office of the Syd- 
ney Sunday Telegraph, a _ leading 
Australian newspaper, start taking 
dictation from a man seated in an office 
in mid-town New York City on Wed- 
nesday afternoon. 

The words the stenographers hear 
have travelled over a long distance 
land line from New York to San Fran- 
cisco, and thence, by radiotelephone to 
Sydney. In this way, each week, more 
than 10,000 words—the complete For- 
eign News and World War sections of 
Time magazine—are flashed half way 
around the world, racing to beat the 





Buckarm corner is not recommended, and makes it 
difficult for a lineman to perform work on the 
pole and lines. 


deadline of the Sunday Telegraph, in 
which they will be reprinted. 

Today, as well, the same news is 
promptly relayed by the Telegraph to 
an Australian weekly paper for women, 
to the New Zealand Observer and to 
several papers in the Dutch East In- 
dies which have made similar arrange- 
ments with Time. 

Every Tuesday a proof of the next 
issue of Time is delivered in New York 
to J. B. Davies, the Telegraph’s repre- 
sentative there. The sections of the 
magazine to be telephoned are then re- 
typed, since it has proved easier to 
dictate from a typescript than from 
the printed proof, and paragraphs are 
numbered—this for easy reference later 
if the stenographers in Australia ask 
for verification of particular words or 
sentences. 

The dictating is done by an experi- 
enced radio announcer who is able to 
adjust the speed of his delivery exactly 
to the wishes of the stenographers, who 
work in relays. 
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Frank Woods Painting 
In Lincoln T. & T. Display 

One of the outstanding features of 
the Lincoln Telephone & Telegraph 
Co.’s recent display in the First Na- 
tional Bank of Lincoln, Neb., according 
to the Lincoln Telephone News, was a 
painting of Frank H. Woods, founder 
and president of the Lincoln company. 

Officials of the bank decided to 
honor various outstanding firms in the 
city by inviting them to present dis- 
plays in the bank. The Lincoln T. & T. 
was one of the first to receive an in- 
vitation to participate. Joe Hartley, 
commercial department artist, prepared 
the display, using enlargements of 
early scenes in Lincoln in which both 
the telephone company and the bank 
were prominent. Also included were 
most of the outstanding instruments 
from the company’s collection of his- 
torical telephones. 

As an honor to Mr. Woods who was 
also for many years a director of the 
bank, Mr. Hartley painted a portrait 
of him on monk’s cloth. The picture, 
which is five feet high and more than 
three feet wide, occupied the center of 
the exhibit with the rest of the display 
grouped around it. 


Vv 


Lost in Action 

Lt. ALTON C. BOOKOUT, a surgeon 
in the United States Navy and a son 
of A. C. Bookout, of Oklahoma City, 
Okla., has been lost in action in the 
Pacific according to an official notice 
received by his parents. The elder Mr. 
Bookout is plant superintendent for the 
Southwestern Bell Telephone Co. in 
Oklahoma. 
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BRIEFS FILED WITH FCC 
Uphold Penston Accounting 


OINTING out that the principles 
Prrvcivea in the Bell pension plan 

reach much deeper than the form 
of accounting, briefs were filed March 
28 with the Federal Communications 
Commission by seven Bell associated 
companies and by independent tele- 
phone labor unions. The FCC was re- 
quested to revise its proposed report 
on the pension fund accounting and to 
allow additional amounts to be charged 
by the telephone companies as proper 
operating expenses in order to main- 
tain the security of the pension system. 
(See TELEPHONY of December 20, 1941, 
p. 15.) 

The FCC’s findings were declared to 
be arbitrary, unfair and contrary to 
the best interests of the telephone em- 
ployes. It is a function and responsi- 
bility of management to decide upon 
the adoption of a pension plan, the 
briefs contended, and once adopted the 
costs of pensions become operating 
costs and the amounts paid for pen- 
sions unavoidably increase year by 
year. Hence, a sound financing plan 
has to be carried on, it was pointed out. 

The following companies filed joint 
exceptions and briefs: Pacific Tele- 
phone & Telegraph Co.; Southern Cali- 
fornia Telephone Co.; Bell Telephone 
Co. of Nevada; New England Tele- 
phone & Telegraph Co.; Bell Telephone 
Co. of Pennsylvania; Diamond State 
Telephone Co., and the Chesapeake & 
Potomac Telephone Companies of Vir- 
ginia and Baltimore. 

The unions participating were: The 
National Federation of Telephone 
Workers, the United Telephone Organi- 
zations, the Federation of Long Lines 
Workers, the Federation of Telephone 
Workers of Pennsylvania, and the Tele- 
phone Workers Union of New Jersey. 

In the original proceeding, the Bell 
companies and the unions had sought 
oral argument before the FCC on its 
proposed report and upon the proposal 
that the Uniform System of Accounts 
for Telephone Companies (Account No. 
672) should be revised to allow addi- 
tional pension accruals, from 1937 
through subsequent years, to be en- 
tered as proper operating expenses. 

Exceptions to the FCC proposed re- 
port were also filed by the American 
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Telephone & Telegraph Co. and 16 as- 
sociated Bell System companies which 
were not included in the original in- 
quiry on the additional charges to pen- 
sion operating expenses of 4 per cent 
of unfunded actuarial liability. It was 
declared that the proposed report pro- 
poses to establish a pension expense 
policy of denying added accrual pen- 
sion charges, to arrest previous un- 
funded reserve liability as operating 
expenses and only permit their pay- 
ment out of surplus for the entire Bell 
System. 


The exceptions filed by the A. T. 
& T. and 16 Bell companies stated that 
they adopted the memorandum brief 
and request for oral argument of the 
seven companies in the original pro- 
ceeding, without waiving their right 
to be heard in connection with their 
pension fund requirements and revision 
of the FCC Account No. 672. Service 
pension information of each company 
from 1927 to 1941 was presented, with 
unfunded actuarial reserve require- 
ment for each year and the balance 
of the pension trust fund. 


In the brief of the seven Bell com- 
panies it was stated that the FCC 
proposed report conceded that pensions 
are a cost of operation yet precluded 
these additional accrual amounts from 
being charged against operating costs. 
This stand ignored the fundamental 
merits of the pension plan, condemning 
additional accrual charges solely on 
technicalities of accounting practices 
and accidental or non-essential defini- 
tions and problems, it was declared. 
Adoption of the FCC proposed report 
would terminate the Bell’s wise and 
practical program of financing the costs 
of the pension plan and penalize the 
companies, employes, and stockholders 
and be contrary to public interest, the 
brief contended. The companies should 
be commended, not criticized, for antici- 
pating the growing accruals of the fu- 
ture, it was declared. 

The brief stressed that the record in 
the 1937 proceeding compels the FCC 
to decide that the amounts charged by 
the seven companies to provide against 
the costs of future pensions are proper 
charges to expense. “‘A contrary deci- 





story: 


that it fitted perfectly. 





Best Story of the Week—What's Yours? 


From C. E. Eaby, vice president and general manager of the Denver 
& Ephrata Telephone & Telegraph Co., Ephrata, Pa., comes this unusual 


“One morning an operator at our Denver (Pa.) exchange reported 
five lines out of order. Our troubleman, Paul Shambaugh hurried to the 
scene and discovered that pole 93, a 25-foot chestnut anchored pole, 
carrying five pairs of wires and a 10-pin crossarm, was missing. 

“After making the necessary repairs, he continued on his way, and 
about a mile down the road found the missing pole and crossarm lying 
by the road. He was unable to secure any information from nearby 
residents on how the pole came to be there, so he reported the con- 
dition to C. E. Powell, our construction superintendent. 

“Mr. Powell and Raymond Fellenbaum, construction foreman, went 
to investigate and found a piece of wood, which appeared to have 
been broken off the corner of a truck body. They picked up the piece 
and continued to Denver to make an inspection of poles. 

“As they went down an alley, Mr. Fellenbaum noticed, parked in a 
garage, a coal truck having a corner piece broken off. They produced 
the piece of wood found at the scene of the accident, and discovered 
Upon being questioned, the driver admitted 
hitting the pole and agreed to make whatever restitution was necessary.” 
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You'll Be Needing 
Your TELEPHONE 
More and More 
As The Days Pass! 


Already, many people are deciding to use the 
family car for only the most necessary trips. 
They want to keep those precious tires intact 
as long as possible. They are turning more and 
more to the telephone, and they are expecting— 
and getting—the same fast, efficient service to 
which they have been accustomed. 





We are glad that the telephone can step into 
this breach and carry on. It means much to the 
cause of national defense. 

We pledge the best efforts of our entire group 
of highly trained employees to the task of keep- 
ing YOUR telephone service at its usual high 
point of efficiency, even though the volume of 
calls rises to unprecedented levels. Equipment 
shortages may make our task somewhat more 
difficult as the war progresses but, insofar as our 
own efforts are concerned, you can be certain 
that your telephone service will meet every de- 
mand which it is possible to forsee at this time. 


“Save Tires... 
Use The Wires!” 


YOU NEVER HAVE NEEDED YOUR TELEPHONE 
SERVICE MORE THAN YOU NEED IT NOW! 


The Lincoln Telephone and Telegraph Co. 


“A Nebraska Company @ Serving Its People” 
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"TWO HIGHWAYS 


~ But only one of them 
can be traveled 


WITHOUT TIRES ! 


During the war days ahead, most people will 
find themselves less and less inclined to wear out 
their cars and their tires in making trips—for 
whatever purpose—upon the highways. 


They will find that it is easily possible to 
conserve their cars and their tires by turning to 
that other highway — “THE TELEPHONE 
SPEECHWAY which parallels the roads 


Our Long Distance lines, and those of other 
companies with which we make connections 
throughout the nation, will carry YOUR VOICE 
to every BUSINESS or SOCIAL contact you may 
need during the strenuous days that lie ahead 


“Save Tires.. 
Use The Wires!"’ 


USE THE “TELEPHONE SPEECHWAY” 
AND CONSERVE 
YOUR CAR AND YOUR TIRES! 


The Lincoln Telephone and Telegraph Co. 


“A Nebraska Company i) Serving lts People” 








The rationing of tires has placed a new value on telephone service and this idea has been introduced in 

two advertisements, shown above, recently utilized by the Lincoln (Neb.) Telephone & Telegraph Co. 

in newspapers throughout its territory. H. F. McCulla, general commercial superintendent, states that 

“we attribute to advertising of this type a fair proportion of our success in holding our station loss to 

a very low figure during the application (throughout the month of February) of the adjusted rate schedule 
recently approved by the Nebraska State Railway Commission." 


sion would be an arbitrary and unlaw- 
ful interference with the powers and 
responsibilities of management and a 
decision beyond the power of the com- 
mission to make,” stated the brief. 

The brief cited the testimony of an 
FCC witness who approved the account- 
ing entries in question as a consistent 
and practical means of pension financ- 
ing, in an endeavor to prove that the 
seven companies had applied sound 
and practical pension financing plans. 
Pointing out that the companies have 
no other sources for pension costs other 
than revenues, the brief stated that re- 
fusal by the FCC to allow the compa- 
nies to recover pension costs through 
operating charges would, in _ effect, 
“overrule and veto the decision of 
management upon a matter within its 
proper sphere.” 

In the brief of the National Federa- 
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tion of Telephone Workers, it was 
stated that the pension is one of the 
factors that employes weigh in consid- 
ering a change of employment, plan- 
ning for the future, and collective bar- 
gaining. The employes have recognized 
that their wage level would be higher 
were not a portion of the companies’ 
income charged for pension benefits; 
therefore, they feel the maintenance of 
the pension trust funds must be con- 
sidered a cost of doing business. 
Through the plan of additional ac- 
cruals, the companies have adopted a 
method to give a reasonable minimum 
security for maintenance of the plan, 
the NFTW brief stated. Basic prin- 
ciples of accounting require that large 
items representing unusual expendi- 
tures, even with the effect extending 
over future periods, should be amor- 
tized so that operating expenses during 


the year in which such payments are 
made should not be abnormally in- 
creased, the brief continued. 

The pension plan has enabled the 
Bell System to maintain a high level 
of efficiency and morale among em- 
ployes, pointed out the NFTW brief, 
and these factors prove that public 
interest and benefit require that the 
cost of pension plans be properly al- 
located to operating expense. 

Attention was directed to the war 
effort and the vital part telephone com- 
munications are playing. “To impair 
the efficiency and morale of the tele- 
phone industry during this period of 
war is certainly not in accord with the 
forces which have for their objective 
the ultimate victory,” declared the 
NFTW brief. Furthermore, the social 
benefits of the pension plan to the em- 
ployes are very important in regard 
to their financial security and standard 
of living. 

The joint brief filed by the other 
telephone unions severely criticized the 
FCC for accepting the pay-as-you-go 
disbursements method approved by the 
Interstate Commerce Commission. In 
regarding the additional accruals as a 
cost of operation of past years, the 
FCC is refusing to accept what the 
companies did in making advanced pro- 
vision for future pension costs, de- 
clared the joint brief. There is a defi- 
nite analogy between the Bell System 
companies’ programs and the financial 
program under the Social Security Act 
and the Railroad Retirement Act, it 
was stated. 

In its interpretation of the Uniform 
System of Accounts, the FCC refuses 
“to deal with realities” and overlooks 
the ultimate impairment of pension 
rights of Bell System employes, the 
joint brief contended. 


Vv 


Neighbors Provide Telephone 
For New Hampshire Couple 


Because of a good neighbor policy, 
Mr. and Mrs. Auren Powers, who live 
near Washington, N. H., have their 
first telephone. The couple live,.two 
miles from their nearest neighbor “and 
Mr. Powers, who has been ill for a 
year, occasionally summons a doctor 
for special treatment. 

Discovering the Powers’ plight, the 
Rev. Donald Ward of the Congrega- 
tional Church and other townsfolk 
strung two and one-half miles of wire 
to the isolated farmhouse. The wire 
connects with an air raid lookout 
tower which is manned 24 hours daily. 
Wardens, by throwing a special switch 
when a bell rings, can connect the 
Powers’ private line with the regular 
local circuit. 
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Officons Reelected at 
Kansas Convention 


HE 42nd annual convention of the 

Kansas Telephone Association oc- 

cupied a busy two-day period. The 
attendance was only slightly below 
normal in spite of the tire situation and 
the convention date coming so close to 
the first of the month when office mat- 
ters are frequently pressing. The con- 
vention was held April 2 and 3 in the 
Jayhawk Hotel at Topeka. 

Directors reelected were C. J. York, 
Girard; W. H. Reilly, Topeka; Robert 
J. Fegan, Junction City, and M. R. 
Campbell, Wellsville. 

All officers of the association were 
reelected: President, Samuel Tucker, 
Pleasanton; vice president, Walter 
Pedigo, Pratt; treasurer, Estella Hen- 
derson, Pleasanton, and secretary, H. 
B. Couch, Topeka. 

President Samuel Tucker opened the 
meeting Thursday afternoon, April 2, 
with some interesting observations in- 
stead of the formal president’s address. 
He presided at all sessions during the 
meeting. 





SAMUEL TUCKER 


E. J. Farrell, deputy collector, In- 
ternal Revenue Department, discussed 
“The Application of the Message and 
Service Tax.” This subject proved to 
be of general interest as many ques- 
tions were asked when Mr. Farrell of- 
fered the opportunity. 


“National Affairs” were covered by 
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Louis Pitcher, Chicago, executive vice 
president, United States Independent 
Telephone Association. Mr. Pitcher 
discussed the many problems facing 
the telephone industry including the 
proposed increase in federal taxes on 
telephone service, priorities, rationing 
and recent wire control legislation, Mr. 
Pitcher urged the careful reading of 
the telephone journals for the latest 
information. 

Lt. Col. Wm. C. Henry, United States 
Signal Corps and vice president of the 
United States Independent Telephone 
Association, flew in from Chicago to 
present an address on “The Telephone 
Industry’s Part in National Defense.” 
Colonel Henry explained the workings 
of the Army Signal Corps units to be 
formed from the Independent telephone 
men sponsored by the state associations 
and by individual operating companies 
(TELEPHONY, March 28, p. 9). His 
address was concluded with a film 
showing “Safeguarding Military Infor- 
mation.” 

W. H. Whatley, toll traffic super- 
visor, the Southwestern Bell Telephone 
Co., conducted the “Operators’ Voice- 
Personality Contest.” Mr. Whatley 
stressed the importance of completing 
all calls during these times of national 
urgency. The winners of the contest 
were: First place, Mrs. Ed Moore, 
Northern Kansas Telephone Co., Ef- 
fingham; second place, Miss Lavena 
Highfill, Suburban Telephone Co., 


Tonganoxie. More than 40 operators 
were auditioned. The judges were 
Wilbur Naylor, Walter Pedigo, and 


Mrs. H. B. Couch. 


The annual dinner-dance followed 
the Thursday afternoon session. Fred 
Cross of Wilson presented the voice- 
personality trophy to the winner. Tom 
Collins entertained in his rapid-fire 


manner under the title of “Mental 
Millinery.” 
The Friday morning session was 


opened with committee reports and 
election of directors. Harry A. Neal, 
special agent of the Kansas Bureau 
of Investigation, then gave an address 
on the K.B.I., explaining its function 
and accomplishment as an inter-county 
law enforcement organization created 
by the state legislature. 

“Danger, Live Wires,” was shown by 
Chester Ruth of the Cook Electric 


Co. The film covered many of the 
points on protection discussed at the 
school for telephone men at Manhattan, 
Kans., last year. 

J. A. Gustafson conducted a lively 
open forum in which free discussion 
took place on many subjects. An out- 
standing subject was the matter of 
training new telephone operators at 
home, an idea developed and found to 
be practicable by Walter Pedigo of 
Pratt. 

The convention closed with the elec- 
tion of officers at the directors’ meet- 
ing following the adjournment of the 
session. 





H. B. COUCH 


The Kansas association expressed 
appreciation to the telephone manufac- 
turers and supply companies for their 
cooperation in providing dinner and 
entertainment for the Class “C” and 
smaller company representatives. 


Vv 


Aitkin, Minn., Completes 
Improvement Program 

A streamlined switchboard to furnish 
common battery service was recently 
placed in operation by the Aitkin-Deer- 
wood Telephone Co., Aitkin, Minn., in 
the new sound-proofed building which 
contains, in addition to the telephone 
equipment and office, a public reception 
room, operators’ restroom and a double 
garage where cars as well as materials 
may be stored. Walter M. Moork is 
the manager of the company. 

The Aitkin company is operated by 
the Pioneer Telephone Co. of Waconia. 
Mrs. Ina Skalman of Detroit Lakes, 
traveling supervisor for the Pioneer 
company, gave the Aitkin operating 
staff preliminary instruction in the 
operation of the new switchboard. 
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Ts is the Cook Type 7 High Potential Light- 
ning Arrester . . . built, as all Cook products are 


built, to meet extreme demands in service. 


The Cook Type 7 is an advanced type of arrester 
advanced in design and engineering, 


advanced in manufacturing excellence. 


Specify the Type 7 where you want an arrester 


“ 


that can “take it” through years of tough 


service conditions. 


Cook protection and distribution equipment is 
distributed by all telephone equipment manufac- 


turers and supply houses. 


COOK ELECTRIC COMPANY 
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SPECIFICATIONS 
As You Wrote Them 


1. Capacity for 5 open wire 
metallic circuits 


2. Suitable for open - wire 
protection; protection at 
cable ends and protection of 
cables terminated in unpro- 
tected boxes from which long 
drop wire leads are taken 


3. Arresters are equipped 
with precision ground car 
bons and non-grounding Tru 
Gap dischargers with blades 
made of bronze having .007 
inch air gap, discharging at 
930 A. C. volts (median), or 
blades made of Trunite with 
005 inch air gap which dis 
charge at 825 A. C. volts 
(median) 


4. Heavy welded steel ‘Bul 
let-Proof'’ cover insures max 
imum protection of unit 
under all conditions. Cover 
is permanently chained to 
unit 


5. Non-corroding copper 
ground strip insures per- 


fect ground connections at 
all times 


6. Fanning strip equipped 
with knockouts for sealing 
unused circuit entrances. 


7. One piece heavy bake 
lite mounting plate and fan- 
ning strip 


8. Heavy Everdur studs, 
each equipped with two 
washers and lock nuts 


9. Base is of heavy hot dip 
galvanized steel 


10. Mounting is designed for 
pole or cross arm 


11. Heavy ground stud ac- 
commodates No. 9 wire 


12. Design of unit and ar- 
rangement of binding posts 
permits easy wiring 


13. Arresters are conveni- 
ently located in front for 
quick inspection 
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SOUTHPORT AVENUE 


CHICAGO 


























Basic Qualities 
RTIME OPERATION — 


1. A Standardized Product 
2. A “Tailor-Made” Fit 
3. Unequalled Flexibility 


The views of typical Strowger Automatic exchanges shown here, graphically illustrate features of this 
equipment that are proving of great value under war conditions. 


A most important Strowger feature is standardization. A high degree of uniformity exists in all Strowger 
switches, so that parts are interchangeable and both manufacturing and maintenance costs are reduced. 


Switches of similar types can also be interchanged between frames and often between exchanges to 
meet unforeseen needs quickly and economically. 


Another feature resulting from Strowger small unit design is the ability to tailor every job to fit local 
conditions, by various groupings of standard switching units. This means not only that the original 
installation meets all requirements completely, but also that it can be easily rearranged to meet sudden 
changes such as are often unexpectedly encountered under war conditions. 


A third feature is the over-all flexibility of Strowger small unit design, which is especially appreciated 
when expansion is required for war purposes. In such cases, additional switches can be quickly slipped 
into vacant spaces provided for this purpose in the original installation. Even whole new shelves and 


frames can be added without interruption to service or rewiring or otherwise disturbing existing 
equipment. 


Thus the sound principles of Strowger design are aiding operating companies everywhere to meet new 


and changing demands without requiring additional equipment and without incurring excessive rehabili- 
tation expense. 


AUTOMATIL v ELECTRIL 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY STEP MACHINE SWITCHING AUTOMATIC DIA 


MAKERS OF TELEPHONE SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 











OBITUARIES 


C. W. BANEsS, organizer of the Scott 
County Telephone Co., Winchester, III., 
died at Passavant Hospital, Jackson- 
ville, Ill., February 22. Mr. Banes was 
manager at Winchester for more than 
20 years and after the property was 
sold to the Illinois Telephone Co., he 
became storekeeper for the latter com- 
pany at Jacksonville in which capacity 
he served for 10 years. At the time of 
his death he was in the wood-finishing 
business at Winchester. 


+ 


CHARLES EDWARD Mar DEAN, 51, 
Selinsgrove, Pa., wire chief for the 
Middle Creek Valley Telephone Co., 
serving Snyder and parts of Perry 
county, passed away March 16 as the 
result of a sudden heart attack. Mr. 
Mar Dean’s telephone experience ex- 
tends back to 1913 when he started 
work with the Middle Creek company 
as a lineman. 

He is survived by his widow, Mabel 
Knupp; two daughters, Mrs. Gordon 
Wilson, Port Trevorton and Mrs. Earl 
Pyle, Richfield and three grandchildren. 


* ¥ 


FRANK E. ARMSTRONG, secretary- 
treasurer of the Farmers’ Union Tele- 
phone Co., Sussex, N. J., died at his 
home there on March 18. He was 80 
years old. Mr. Armstrong was born in 
Newton, N. J. He operated a farm in 
Libertyville until he moved to Sussex 
about 30 years ago. In 1901 he took 
part in founding the telephone com- 
pany and had been associated with it 
ever since. 

A director of two insurance com- 
panies, Mr. Armstrong was a member 
of the local Masonic order and the 
Presbyterian church. He leaves two 
brothers, John L. and Dr. E. C., both 
of Sussex. 
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THomMAS J. O’NEILL, telephone pio- 
neer and widely known resident of 
Hanover, Pa., passed away March 28 
at the age of 79. He had been in de- 
clining health for the past two years. 
Mr. O’Neill was the founder of the 
Hanover Telephone Co. and served as 
director of that organization which 
later merged with the United Tele- 
phone Co. of Pennsylvania whose main 
offices are located in Harrisburg. 


Born in Wales, England, he came 
to this country at an early age and 
settled in Pennsylvania. As one of 
Hanover’s leading industrialists, be- 
sides his work in the telephone field, 
Mr. O’Neill owned and operated the 
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O’Neill Silk Mills and was one of the 
founders of the Hanover Power & 
Light Co. 

He is survived by two sons, three 
daughters, ten grandchildren, and four 
sisters. 


* * 


CLAUDE BuRGESS Dwyer, 57, passed 
away at his home in Warsaw, Ind., 
March 13, following an extended ill- 
ness. Mr. Dwyer had been engaged 
in the telephone business for 36 years 
and for the past 13 years had been 
general plant superintendent of the 
United Telephone Co., Inc., Ohio Tele- 
phone Service Co. and the Fortville 
Telephone Co. whose main offices are 
all located in Warsaw. He was a di- 
rector of the United company and the 
Ohio company. 

Mr. Dwyer also owned and operated 
the Prairie Telephone Co., Brookston, 
Ind. 

He was born at New Petersburg, 
Ohio, in 1884, and graduated from Ohio 
University, Athens. He has resided in 
Indiana since 1918. 

Mr. Dwyer is survived by his widow, 
Elizabeth Hanaway Dwyer, Warsaw; 
three children, Mrs. Eileen Jiga, Wa- 


bash, Ind., Robert Dwyer, Union City, 
Ind., Helen Dwyer of Warsaw, Inid.; 
three grandchildren, one brother, Wijl- 
liam Dwyer of Columbus, Ohio, and 
his father, Dr. W. R. L. Dwyer of New 
Plymouth, Ohio. 


Mrs. NELLIE T. FRASER, president of 
the Menomonee Falls Telephone Co., 
Menomonee Falls, Wis., passed away 
March 3 at the age of 69. She had 
been confined to her home for a long 
period of time by ill health. 

Her husband, Cameron W. Fraser, 
was one of the founders of the Menom- 
onee Falls company, and when he died 
in 1930, she succeeded him as president 
of the company. The Menomonee Falls 
company has been a charter member 
of the Wisconsin State Telephone As 
sociation ever since its organization in 
1910 and furnished the association with 
its first president, John A. Pratt who 
has since died. 

Mrs. Fraser was active in local, char- 
itable and social affairs, and was a 
member of the Aurora chapter of the 
Order of Eastern Star. 

Surviving is a daughter, Mrs. Vivian 
Schuh of Minneapolis, Minn. 





FOOT TRACKS IN SNOW 


Traveling Chief Operator, lowa Independent Telephone Association 


44§} THOUGHT my lot had fallen into a hard, cold place today, when 
I was assigned a trick of hours beginning at six o’clock in the 
morning,” an operator once told me. 





A year from that day I met her again and she had a very different 
story to relate. Said she: “You remember how I was dreading my new 
assignment of hours when you were here a year ago, because I would 
have to get out so early in the mornings? 


“Well, when I awoke the first morning that my new hours were effec- 
tive, there was a heavy fall of snow through which I would have to wade 
to the office as it was too early for a path to be broken. I felt cross and 
abused at the thought of having to get up and out so early into the snow 
just because some subscribers wanted to indulge in an early morning 
gabfest. ... Mrs. Harper, for instance. ... Well, she better not start 
on me. 


“While eating my breakfast, I glanced through the morning paper. 
One news story riveted my attention. I suppose it was because my eyes 
caught the words, ‘Six o’clock in the morning, and snow!’ 

“The story concerned a young lad who had received a life sentence on 
a conviction of murder. When asked by reporters if he had anything 
to say, he remarked, as he turned to the window and looked at the fresh, 
snow-covered ground, ‘I would that my short life could have been as 
fresh and clean as that snow, while it was in my power to make and 
keep it so.’ 

“While the lad was being taken to the penitentiary that morning, I 
was trudging through the newly-fallen snow, resolving to keep this day 
clean and fresh from cross and irritated feelings. Jt was in my power 
to do so.” 
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The girl behind “the voice with a smile” is known to 
everyone. You have learned to count on her in daily 
telephone calls as well as when emergencies come. 





Ow meet her sister great plants. Like the fifteen thousand 


other women in the Company, she does 
—alsoa Bell System girl. She’s your friend, her work well. She’s proud of the part she 


too, although you’ve never heard her plays in making telephone equipment 
voice. Here she is on the final telephone for this Nation ... and for the armed 
assembly line at one of Western Electric’s forces of the United Nations. 


Western Elechric Veer 


.. . is back of your Bell Telephone service 
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REQUENTLY subscribers request 
F inc: incoming calls on working sta- 

tions be held up or temporarily 
transferred to another line because of 
sickness, temporary absence from home, 
or for various other reasons. Requests 
in connection with working stations 
should be granted only in cases of ex- 
treme importance or emergencies, such 
as: 


(a) Where a human life is involved. 
(b) For large business corporations, 
hospitals, police or fire lines, 
etc., where the lines involved 
are temporarily out-of-order and 
an interruption to incoming 
service would work a hardship 
on the customer or the public. 
(c) Expected incoming toll- 
calls in manual offices. 


board 


When a request is granted to trans- 
fer incoming calls, the subscriber 
should be told that he is responsible 
for arranging with the subscriber, to 
whose telephone the calls are to be 
routed, for acceptance of such calls. 

Every telephone company should 
have, or should set up, a standard rou- 
tine for transferring calls. Failure to 
do so usually results in promiscuous 
transferring of calls, such as, a sub- 
scriber who is going out to play bridge 
and wishes to have her 
ferred for several hours. 


calls trans- 


Where a definite routine is not es- 
tablished for transferring and holding 
up calls on working lines, the proper 
records are not maintained and the 
switchboard operator must depend upon 
her memory or a memorandum placed 
or posted on the switchboard; service 
criticisms frequently result due to lost 
calls and failure on the part of the 
subscriber to notify the telephone com- 
pany when he wishes the transfer of 
calls discontinued. 


The following routine is recom- 
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By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Teleghone Association 


The 
Operator's 
Corner 


mended for transferring calls at MAN- 
UAL OFFICES: 

REQUEST TO TRANSFER CALLS FOR A 
PERIOD OF LESS THAN 24 Hours—The 
chief operator or manager should com- 
ply with these requests only in cases 
of extreme emergency as outlined in 
(a) or (b) proceeding. 

REQUEST TO TRANSFER CALLS FOR A 
PERIOD OF MORE THAN 24 Hours—These 
requests should be referred to the man- 
ager. If he grants the request he should 
immediately notify the chief operator 
and forward a memorandum to con- 
firm the request. 

If the business office is closed and 
the manager is not available, the chief 
operator may grant the request inform- 
ing the subscriber that the business 


the morning of the following business 
day. This contact with the customer 
is necessary to determine or advise if 
the tentative arrangements or concur- 
rence made by the chief operator can 
or will be confirmed. 


When a request to transfer incom- 
ing calls is granted by the chief oper- 
ator, she should prepare and forward 
a memorandum to the business office, 
giving full details of the condition in- 
cluding the period during which the 
transfer or holding up of calls is re- 
quested. The manager may then con- 
tact the subscriber and advise the traf- 
fic department by memorandum as to 
whether the arrangements are to con- 
tinue. 


Temporary transferring and holding 





office or manager will contact them up calls on a working station involving 
COMING CONVENTIONS 
Nebraska Telephone Associa- New York State Telephone As- 


tion, Hotel Paxton, Omaha, April 
14 and 15. 


Ohio Independent Telephone 
Association, Deshler-Wallick 
Hotel, Columbus, April 21 and 22. 


United States Independent Tele- 
phone Association, Spring Con- 
ference, Hotel Stevens, Chicago, 
April 28 and 29. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
6 and 7. 


Illinois Telephone Association, 
Pere Marquette Hotel, Peoria, 


May 12 and 13. 


Pennsylvania Independent Tele- 
phone Association, Sterling Hotel, 


Wilkes-Barre, May 21, 22 and 23. 





sociation, Hotel Syracuse, New 


York, May 25 and 26. 


Wisconsin State Telephone As- 
sociation, June 3 and 4. 


North Dakota Telephone Asso- 
ciation, Dakota Hotel, Grand 
Forks, June 9 and 10. 


Kentucky Independent Tele- 


phone Association, Henry Clay 
Hotel, Ashland, September 15 
and 16. 


United States Independent 
Telephone Association, Hotel 
Stevens, Chicago, IIl., October 13, 
14, 15 and 16. 


Missouri Telephone Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 
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MN OW YOU CAN Stoye 


THAT INSULATOR 
BREAKAGE 


The Western Union Rubber Insulators—which 
Continental is licensed to manufacture exclusively, 
are making the high cost of glass insulator breakage 
and reinstallation, past history for telephone and 
telegraph lines. Field installations in all parts of the 
country have demonstrated their excellent insulating 
qualities under the most severe conditions—high 
humidity and heavy fog—they really do the job. 
They were originated, tested and proved by Western 
Union—Continental providing exactly the correct 
rubber compound for the purpose. The folder- 
bulletin tells the story and gives the facts, exactly 
as you would want to have them. Write for it the 
next thing you do. 


CONTINENTAL RUBBER works WESTERN UNION 
ee Rubber INSULATORS 


















WRITE FOR 
THIS SPECIAL 
BULLETIN 







































Termites fot Welcome 


TEXAS CREOSOTING TREATMENT “LOCKS OUT” 
VICIOUS AND DESTRUCTIVE PESTS 


Termites — those vicious and destructive marauders — 
and other enemies of telephone poles are permanently 
locked out by the empty cell creosoting process of the 
Texas Creosoting Company. 


As effectively as if each cell and fiber was padlocked 
against the intruder, the Texas treatment guards your 
poles, assures you they are sound and strong, adds 
years of life to their service. Obviously this means low 
costs per year—helps you keep overhead costs down 
where they belong. 


DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 
oe 1033 WEST VAN BUREN STREET + CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS KAWSAS CITY LOS ANGELES RICHMOND (VA) AND SAN FRANCISCO 
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MAINTENANCE 


with COFFING Tools 


is the safest and most economical way. 
More than 86% of all the telephone 
companies in the United States, who are 
using Coffing tools, appreciate this fact. 


SAFETY-PULL HOIST 


Coffing's "Safety-Pull" Ratch- 
et Lever Hoist is indispensa- 
ble for 


guys, changing insulators, 


pulling overhead 


stringing underground cables, 
etc. 
\ Capacities % to 15 tons; 
4 weighing from 14 to 150 Ibs. 





COFFING LOAD 
BINDERS 


For booming poles, logs, pipes, 
etc., the Coffing Load Binder is 
the safest and most powerful 
boomer on the market today. 
The Model A weighs only 11/2 
Ibs., and will boom a load of 
4,000 Ibs. The Model F boomer 
weighs 24 Ibs., and will boom| 
a load of 6,000 Ibs. 


TEMPORARY GUY CLAMP 


| Coffing Guy 
Clamps are built 
on the vise princi- 
ple, with vise screw 
enclosed in a steel 
magazine. They have a 
very powerful grip, are 
easy to handle. An auto- 
matic grip placed on one 
end permits necking as 
close to the pole as de- 
sired without slipping. 
Weight 3!/2 Ibs. 


POWER PIKE POLE 


This item is entirely new in the 
Coffing line of utility tools. It 
is built of two pieces of gal- 
vanized pipe which telescope. 
Power is obtained from a 
"Safety-Pull" Hoist, or a Coffing 
Load Binder. Used for straight- 
ening leaning poles, one man 
can do the work of 6 men. 





Minimum height, 8'-2"; maxi- 
mum I1'-7". Weighs only 32 
Ibs. ] 


Carried in stock by L 


Sold by 


a a ae ae A 


TELEPHONE & SUPPLY CO. 








S 


COLUMBUS, OHIO 
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toll board calls only may be authorized 
by the chief operator. 

DIAL OFFICES: During regular 
business hours, all requests to transfer 
or hold up calls should be referred to 
the manager regardless of the length 
of time or reason for which the trans- 
fer is desired. When requests are 
granted, the manager should notify the 
traffic department. All verbal notifi- 
cations should be confirmed by a mem- 


| orandum. 


Requests received after the business 


| Office is closed should be referred to the 


| to be 


person locally designated. If this per- 
son cannot be reached, the chief oper- 
ator may make the final decision. 

When a subscriber’s line is out of 
order and important toll calls are ex- 
pected, the wire chief may verbally 
authorize the traffic department to 
transfer calls temporarily. When the 
line is cleared, the wire chief should 
notify the traffic department. 

In cases where the memorandum 
(authorizing the request) shows that 
the discontinuance time is indefinite (in 
cases where the manager does not 
know the exact time the condition is 
discontinued), the manager 


| should forward a memorandum to the 


traffic department when the condition 
is to be discontinued. 


A record should be maintained in the 


| traffic department of all authorized 


temporary transfers and holding up 
calls. The following items should be 
recorded: 


1. The telephone number involved. 
2. The telephone number to which 
calls are to be referred or “ST D” 
(code used when telephone is tempo- 
rarily disconnected at subscriber’s re- 


| quest) and calls are being held up. 


3. Indicate whether request to trans- 
fer or hold up calls was received from 
the subscriber, business office or wire 
chief. Codes “Sub,” “Bus. Ofc.” and 


| “W.C.” may be used for these entries. 
| Also enter the date and time the re- 


quest was received. 

4. Indicate whether Local, Toll, or 
both Local and Toll; also, the date, 
time and initials of the person approv- 
ing the request. 


5. Record the» reason for request, 


| such as, illness, death, out of order, etc. 


6. Show the date and time referred 
to the business office, if the request was 
authorized by the traffic department. 


7. Enter the date the department in- 


| volved was contacted for the discon- 





tinuance date and time. 


At the discontinuance time shown 
on the above record, the change should 
be made at the exact time. 


Cases requiring a memorandum from 
the business office or a verbal notifi- 
cation from the plant department 
should be referred to the department 
involved as often as considered neces- 
sary, but not less than once each week 


until the memorandum or notification 
is received. Death cases usually re- 
quire three or four days. Out-of-order 
cases usually require less than one day. 


The traffic clerk, chief operator, or 
person assigned to perform this work 
must take the following action upon 
completion of a request to transfer or 
hold up calls: 


(a) Prepare the record containing 
the information outlined in 1 to 7, in- 
clusive, in the foregoing. 


(b) Make the necessary entries in 
the intercepting record. 


(c) In manual offices, the required 
switchboard markings must be made. 
Where the toll board calls only are af- 
fected, the subscriber’s multiple used 
for completing toll calls only should be 
marked as local calls for these num- 
bers will not be affected. 


(d) In dial offices, the plant depart- 
ment should be notified immediately in 
order that the necessary action may be 
taken. 


Upon the exact discontinuance time 
of transfers and holding up of calls, 
the following should be cared for: 


1. Record the date, time and initials 
of the person authorizing the discon- 
tinuance. 


2. The intercepting record. 


3. In manual offices, the multiple 
markings. 


4. In dial offices, the special inter- 
cepting record. 


If you do not have a standard rou- 
tine for transferring and holding up 
calls established in your office, it is 
suggested that you confer with your 
manager in regard to establishing such 
a routine. This arrangement will en- 
able chief operators to eliminate 
promiscuous transferring of calls and 
will render a valuable service to sub- 
scribers in times of emergency and 
bereavement when this service is es- 
pecially appreciated. 


Questions from Illinois Operators 

1. Is there always a report charge on 
a collect call when the charge is 
not accepted and the calling party 
does not pay for the call? 

2. If a subscriber asks for a color on 
his own line, should you say “Thank 
you” and then tell him to hang up 
or just tell him to hang up? 

3. To what extent should transfer of 
inward calls (local and toll) be per- 
mitted? 

4. On an “In Messenger” ticket, do 
you have to write “Col” in the col- 
lect space if the messenger only is 
collect? 


If we are asked from where a call 
came, are we supposed to give this 
information? This was a local call. 


or 


The answers to these questions are 
presented on page 28. 
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Kentucky Independents Hold 
First District Meeting 


The Kentucky Independent Tele- 


phone Association held a district meet- | 


ing at Somerset on March 25. This 
meeting was the first of its kind in 
the history of the association and will 
be followed by other quarterly sessions, 
it was stated. 

The one-day program covered plant, 
traffic and commercial activities and 
the following persons participated in 
the meeting: E. L. Malone, secretary- 
treasurer, Kentucky Independent Tele- 
phone Association, Lexington; J. N. 
Johnson, president, Kentucky Inde- 
pendent Telephone Association, Ash- 
land; A. A. Sharpe, division connecting 


company representative, Southern Bell | 


Telephone & Telegraph Co., Louisville; 


R. M. VanHoose, Lexington Telephone | 


Co., Lexington; L. H. Oppenneer, plant 
superintendent, Southern Continental 
Telephone Co., Cookeville; D. H. Lloyd, 


commercial manager, Lexington Tele- | 


phone Co., Lexington; Mrs. F. D. 
Murray, chief operator, Ashland Home 
Telephone Co., Ashland; Eula Warner, 
central office instructor, Lexington 
Telephone Co., Lexington; W. H. Dy- 
sard, attorney, Ashland. 


Vv 


New Incorporations 


Articles of incorporation have been 


filed by the Federal Telephone & Radio | 
Corp., at the secretary of state’s office, | 


Dover, Del., by R. F. Lewis, L. H. 
Herman, and W. T. Cunningham, Wil- 


mington. The company will issue 250 | 


shares of stock at no par value. 


* * 


A charter has been granted to the | 


Wheatland Telephone Co., Wheatland, 
Okla., with terms of existence extended 
over a 20-year tenure. Amount of 
capital stock authorized is $1,500. In- 
corporaters are W. F. Siler, C. C. Mor- 
gan, and C. L. Gill, Oklahoma City. 


* 7. 


Formation of a company under the 
name of the Ohio Standard Telephone 
Co. to engage in the telephone and tele- 
graph business has been formed by 
Rupert E. Shotts, president of the As- 
sociated Public Utilities Corp. and 
other officers of the corporation. The 
company has been granted a charter 
by John E. Sweeney, secretary of state, 
with an authorized capital of 250 
shares of no par common stock. The 
new firm’s name is identical with that 
of another company affiliated with the 
Associated Public Utilities Corp. which 
operates 71 telephone exchanges in 
Ohio. 
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MAKE THE MOST 


OF THE EQUIPMENT YOU HAVE— 
BY USING “AR” REBUILDING SERVICE! 





If you plan future automatic operation, send in your 
present telephones to us for economical conversion. 


Both for the national welfare and for your own economy, 
every item of equipment you have should be utilized to 
the utmost. AR Rebuilding Service can help you to do 
this at low cost, by providing: 

(1) factory rebuilding of equipment which you have on 
hand or in storage, but which is not in usable 
condition; 

(2) modernization of equipment which is obsolete; 

(3) conversion of unsuitable equipment to fit your 
present needs. 

Remember, AR Rebuilding Service employs the latest 
factory methods applied by experienced telephone crafts- 
men—produces equipment that looks and performs like 
new! Write for prices. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 








AUTOMATIC ~ ELECTRIL 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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MASTER RINGING CONVERTER 
Install It— 
Then Let It Alone 


There's — NOTHING TO ADJUST 
NO MOVING PARTS—NO 
ROUTINE MAINTENANCE 

SUB-CYCLE is as near fool-proof as 
can be made. Designed to deliver 


years of Trouble-Free Service at Low 
Operating Costs. 


BUILT FOR 


HEAVY LOADS 
6 Models 


from Small 
PBX to Large 
Central Office. 


Also PULSATORS 


Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 









LORAIN OHIO 











Safety and Comfort 
for 
Your Linemen 
Stephens Climbers 


These are sturdy, dependable 
climbers tested to give maxi- 
mum service. 


Manufacturers 
of 


TOOL BELTS 
SAFETY STRAPS 
STRAPS & PADS 
SKINNING KNIVES 


Write for Catalog No. 22 


W. H. Buckingham Mfg. Co. 
BINGHAMTON, N. Y. 
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|A. T. & T. Reports 105,300 
Telephone Gain 
A gain of about 105,300 telephones 
was reported in service in the principal 
telephone subsidiaries of the American 
Telephone & Telegraph Co. included in 
the Bell System during March. The 
gain for the previous month was 107,- 
300 and for March, 1941, 123,500. 
The net gain for three months this 
year totals 322,100 as against 371,300 
for the same period in 1941. At the 
end of March this year there were 
about 19,163,400 telephones in the Bell 
System. 


Vv 


British Columbia Company 
Has Station Increase 

A net increase of 10,041 telephones 
in service and a 13.3 per cent rise in 
originating long distance traffic are but 
two items in the British Columbia 
Telephone Co. annual report for 1941 
through which Pres. Gordon Farrell 
draws attention to the _ telephone’s 
significant role in the marked indus- 
trial wartime activity in that territory. 

The company’s 1941 station gain 
compares with that of 5,914 in the 
previous year. Total telephones in 
operation on December 31, 1941, were 
143,807 as compared with a 1940 year- 
end total of 133,766. 

During 1941 the company increased 
its authorized capitalization from 10 
millions to 11 millions. Operating 
revenues for the year under review 
were $6,547,552 compared with $6,050,- 
009 in 1940. Taxes increased from 
$627,080 in 1940 to $680,076 in 1941. 
Net earnings per ordinary share of 
capital stock outstanding were $8.94 
last year as compared with $7.32 for 
the previous year. 


Vv 


Mankato (Minn.) Company 
Has Increase in Income 

An increase of 4.8 per cent in total 
income for 1941 over 1940 was re- 
ported for the Mankato Citizens Tele- 
phone Co., Mankato, Minn., in its an- 
nual report issued by Y. M. Ferguson, 
general manager. The report also 
showed a net gain of 186 telephones in 
service for the year. 

Total operating expense including 
depreciation and taxes amounted to 
$176,144.08 compared with $167,285.76 
for 1940, an increase of 5 per cent. 
This increase is accounted for mostly 
by rises in labor costs and taxes. Total 
direct taxes, not including gasoline and 
equipment taxes, amounted to $41,- 
987.73 for the year 1941 compared with 
$39,080.04 in 1940. 

Direct taxes represented 43 per cent 
of net earnings before the taxes were 


deducted and amounted to 51 per cent 
more than the stockholders receive 
their investment for the year. 
Labor costs amounted to $78,777.: 
compared with $73,149.74 for 1940. 


Vv 


Marine Corps Needs 
Radio Specialists 

The United States Marine Corps 
needs a large number of officers with 
electrical background for duty in the 
supervision and maintenance of radio 
aircraft warning devices, allied radio 
equipment and installations. 

A call to civilians between 20 and 
40 years of age to apply for commis- 
sions in the corps has been issued by 
the commandant, Lt. Gen. Thomas 
Holcomb. 


on 


3 


Candidates for commissions should 
be able to fill one of the following: 

Hold a degree of bachelor of science 
of electrical, radio, or communication 
engineering or electronic physics 
awarded by an accredited college, or 

Hold a degree of bachelor of science 
in any engineering subject and have 
had reasonable practical experience in 
radio or electrical work, or 

Have successfully completed at least 
two years of electrical, radio or com- 
munication engineering subjects at a 
college, university or commercial school 
of recognized standing and have con- 
siderable experience in one of those 
fields, or 

Have the equivalent of any of the 
above by reason of extensive practical 
experience in the field of radio where 
the applicant has been connected with 
the design, erection or maintenance of 
ultra high frequency radio transmit- 
ting or reception. 

Men who are commissioned will be 
sent to an officer’s school 'for. three 
months for an indoctrination course in 
military training. 

Anyone interested in applying for a 
commission in this specialized’ field 
who lives in the Western Division com- 
prising the states of Arizona, Cali- 
fornia, Colorado, Idaho, Nevada, New 
Mexico, Montana, Oregon, Utah, Wash- 
ington and Wyoming, is advised to 
write a letter to Lt. Col. Raymond W. 
Conroy, Naval Reserve Aviation Base, 
Oakland Airport, Oakland, Calif., or 
The Commandant, U. S. Marine Corps, 
Headquarters, Washington, D. C. 

In this letter a statement of quali- 
fication should be made, and informa- 
tion giving age, full name and com- 
plete address should be included. 

While applicants must meet other 
standard qualifications of the Marine 
Corps, certain waivers in physical con- 
dition may be requested for men who 
are particularly qualified for this work. 
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California Franchise Problem 
Studied by League 

Tangled telephone company franchise 
conditions in 65 California cities, 32 
of them in Southern California—the 
result of a dispute over a state law 
passed in 1905—are being studied by 
committees of the League of California 
Municipalities which will recommend 
action to straighten out the tangles. 

Under Section 536 of the 1905 civil 
code, the Southern California Tele- 
phone & Telegraph Co. and the Pacific 
Telephone & Telegraph Co. were en- 
couraged to establish franchises and a 
statewide telephone system merely by 
setting up lines, it was explained 
March 28 by Louis H. Burke, legal 
counsel for the league. 

Many franchises granted 50 years 
ago or less have expired and the com- 
panies contend the 1905 section is op- 
erative and no franchises are required, 
whereas the cities, in most cases, con- 
tend the once-established franchises 
must be renewed. 

Areas absorbed by cities since 1905 
or cities which have subsequently be- 
come incorporated since then all ap- 
parently are within the “free fran- 
chise” provisions of the old statute, 
in the opinion of the companies, Mr. 
Burke said. 

“We hope this may be solved amica- 
bly,” he added, “either through friendly 
litigation, legislation, or compromise, 
as we feel this is no time to start 
trouble which might hamper the tele- 
phone companies, which are much 
needed in national defense.” 

Some cities, he said, have been col- 
lecting franchises of $25,000 yearly 
and down without realizing the com- 
panies are, in these cases, entirely ex- 
empt under the 1905 section. 


Vv 


Two Court Cases 
Pending in Texas 

Judge P. R. Price, chief justice of 
the Eighth Court of Civil Appeals, was 
disqualified to sit in judgment in an 
appeal of the Mountain States Tele- 
phone & Telegraph Co. from a 41st 
district court verdict in favor of El 
Paso county, Texas, March 26, when 
the Texas Supreme Court ordered the 
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case transferred to the Fourth Court 
of Civil Appeals in San Antonio. 


The case involves a judgment of 
$25,000 given the county and state 
against the utility for asserted rate 
discrimination to Lower Valley tele- 
phone users. 

Judge Price was said to have asked 
for disqualification in the case on 
grounds that he owns stock in the tele- 
phone company. Judge Joseph McGill, 
special appeals court commissioner, 
also asked disqualification because he 
was county judge at the time of filing 
of the suit and was therefore familiar 
with many points in the case. 

In another court action, the city of 
El Paso on March 23 filed a suit in 
El Paso federal district court to collect 
$16,182.39 from the Mountain States 
Telephone & Telegraph Co. The sum, 
according to the allegation, represents 
the amount the city spent in employing 
experts to investigate rates charged 
by the company. The company refused 
to pay the costs. 

It was recited the city passed an 
ordinance August 21, 1941, imposing 
on utilities the reasonable cost of an 
investigation to evaluate and regulate 
them. Seven days later the city said 
it was deemed necessary to investigate 
the rates of the telephone company. 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

March 26: American Telephone & 
Telegraph Co. granted authority to 
supplement existing facilities between 
Burlington, Vt., and Ticonderoga, 
N. Y., and between Ellsworth, Me., and 
United States-Canadian boundary at 
Calais, Me. 

March 31: New England Telephone & 
Telegraph Co., New York Telephone Co. 
and American Telephone & Telegraph 
Co. granted authority to supplement 
existing facilities between Providence, 
R. I., and New Bedford, Mass., a dis- 
tance of nearly 18 miles, at an esti- 
mated cost of $560,000. 

March 31: New York Telephone Co. 
and American Telephone & Telegraph 
Co. granted permission to supplement 
existing facilities between Glens Falls 
and Saratoga Junction, N. Y., a dis- 
tance of about 17 miles, at an esti- 
mated cost of $392,600. 


Illinois Commerce Commission 


April 8: Hearing at Springfield in | 








Your future protection against static discharges 
and power line crosses can be assured by 
the service record of the "Reliable" No. 1000 
Outdoor Protector, and its approval and 
listing by the Underwriters Laboratories. Its 
features are outstanding in respect to safety 
and simplicity. 

Fuses are staggered to simplify wiring and 
allow ample room for terminating four pairs 
of party line wires. Galvanized mounting 
bracket includes slot for mounting porcelain 
knob, Sturdy construction throughout, 


A RANGE OF STANDARD TELEPHONE 
FUSE TYPES AND LENGTHS 
ARE AVAILABLE. 


Request complete information. 


“ RELIABLE“ 
IDENTIFIES THE QUALITY 
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The printing of telephone direc- 
tories is an art. 


It takes not only a knowledge 
of the needs, but specialized 
equipment to be assured that 
each directory is complete and 
accurate. 


Accuracy and speed of 
delivery—the fundamentals 
of a Cuneo produced 
directory. 


THE CUNEO PRESS INC. 
CHICAGO 
PLANTS ALSO LOCATED IN 
NEW YORK PHILADELPHIA 
MILWAUKEE 


SINCE 


N 





CLiay CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 


Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 
202 E. Ohio Street, N. §$ 
PITTSBURGH, PA. 
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CS proceeding of commission on its own 


| motion vs. Mississippi Valley Telephone 
Co., Carthage. 


April 8: Hearing at Springfield on 
application filed by Illinois Valley Tele- 
phone Co. Streator, for authority to 
increase rates at its Stanford, Tre- 
mont, Minier, Mackinaw and Groveland 
exchanges. 


April 8: Hearing at Springfield on 
application filed by Southwestern Bell 
Telephone Co. in re investigation for 
expenses incurred during the month of 
October, 1941, Bill No. 11310, pursuant 
to Section 41a of the public utilities act. 

April 8: Hearing at Springfield on 
application filed by Illinois Central 
Telephone Co., Clinton, in re investi- 
gation for expenses incurred during 
the month of October, 1941. 


Kansas State Corporation Commission 

March 30: Order issued directing 
the Berryton Telephone Co. to cease 
doing business as a public utility in 
and near Pauline. 


Missouri Public Service Commission 

April 3: Joint application filed by 
Missouri Union Telephone Co., St. 
Louis, to sell and Oliver C. Agne and 
Stephen Fred Meade to purchase the 
telephone exchanges at Troy, Hawk 
Point, Moscow Mills, O’Fallon and 
Wentzville and for authority for 
Messrs. Agne and Meade to execute 
and deliver mortgage notes and bonds 
secured by the property. 

April 3: Application of Missouri 
Union Telephone Co., St. Louis, to sell 
and Citizens Electric Co. of Missouri 
to purchase certain notes, bonds, stocks, 
securities and accounts, and for author- 
ity for Citizens company to assume 
certain liabilities and to issue its stock 
in payment for the property. 

New York Public Service Commission 

April 7: Hearing on proceeding on 
motion as to rates, charges, tolls and 
rentals of Jamestown Telephone Corp. 
for telephone service. 

Ohio Public 

April 1: 


Utilities Commission 
Authority granted Ohio 
Telephone Co. and the Citizens 


Telephone Co., Westerville, to revise 
the boundaries of their exchanges at 
Perrysburg and Waterville by trans- 
ferring certain territory from the 
latter. 


Authority also granted the Ohio Bell 
Telephone Co. and Chardon Telephone 
Co., Chardon, to revise their Chester- 
land and Chardon exchange boundaries 
by transferring. certain undeveloped 
territory from the latter to the former 
and Ohio Bell was given permission 
to revise boundaries of its Xenia and 
Yellow Springs exchanges by transfer- 
ring territory from the former to the 
latter. 


April 1: Order of July 17 authoriz- 
ing Ohio Bell Telephone Co. to add the 
Bellaire, Bethesda, Bridgeport and 
Martins Ferry exchanges to the service 
area of the St. Clairsville exchange 
rescinded upon renouncement of com- 
mission because of inability to obtain 
certain equipment and consequent in- 
ability to convert the exchange to pro- 
vide more efficient service. 


April 3: Authority granted Ohio 
Bell Telephone Co. to file revised boun- 
daries for its Upper Sandusky ex- 
change by adding undeveloped territory 
of the Nevada exchange of the Ohio 
Associated Telephone Co. 


date Ohio Bell was 
authorized to file amended boundaries 
for the zone area in its Akron ex- 
change and to add certain rural terri- 
tory. The company was also given 
authority to extend the Worthington 
exchange base rate area by adding 
certain rural territory. 


On the same 


Wisconsin Public Service Commission 


April 6: Hearing at Madison on 
joint application filed by Wisconsin 
Central Utilities Co. for authority to 
sell its Augusta telephone property and 
of the Commonwealth Telephone Co., 
Madison, to purchase such property. 


April 13: Hearing at Madison on 
application filed by Wisconsin Tele- 
phone Co., Milwaukee, for authority to 
revise the base rate area and rates and 
rules at its Madison exchange. 





in the “Special Instruction” 
“mg ca.” 





Answers to Questions on Page 24 


1. If the called station or party refuses to accept the charge and the 
calling party does not agree to pay for the call on the first use of 
the toll circuit, the call is subject to a report charge if it originates 
and terminates within the state of Illinois. 

2. Acknowledge the call by saying “Thank you.” 
does not hang up, say, “Will you hang up for a moment, please, while 
I ring?” If the calling party has indicated that he does not know 
that the called station is on his line, before recuesting him to hang 
up, say, for example “Red 1234 is on your line.” 

3. Please refer to preface for answer. 


4. If the messenger charge only is collect, “mg col” should be entered 
space following the entry “mg lw” or 


5. If the called party requests the number of the calling party and the 
operator knows the number, she should give it. If the call was from 
a jack-per-line party line and the operator does not know the calling 
station designation, the operator should say, for example, “A party 
on the 123 line called you but I do not know his letter.” 


If the calling party 
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Free Samples of Adhesives 
And Chemicals Offered 

A complete kit of samples and de- 
tailed description of chemicals and ad- 
hesives, such as used by the radio and 
electronic trades, is available free to 
manufacturers of radio and allied 
products, laboratories, government 
agencies, etc. 

Described and sampled are chemicals 
to prevent contact oxidation and noisy 
operation, adhesives for many pur- 
poses, such as speaker cement, thermo- 
plastic cement, cement for fabrics and 
plastics, ete.; also coil dopes and special 
chemicals to increase friction, such as 
used for dial drives, etc. 

Requests should be mailed to Walter 
L. Schott Co., Department 31, 5270 W. 
Pico Blvd., Los Angeles, Calif. 


Vv 


Develops Extinguishing 
Compound for Bomb Fires 

DuGas Engineering Corp., Marinette, 
Wis., has announced a new fire- 
extinguishing compound, duMag, a 
powder developed specifically for ex- 
tinguishing magnesium and incendiary- 
bomb fires. The manufacturer claims 
its advantages over salt or sand to be 
these: It takes less to extinguish the 
fire, it is moisture-resistant, remains 
free-flowing even when stored for long 
periods, is non-abrasive, and will not 
react with burning magnesium. 

DuMag’s claimed advantage over 
water-spray is that it will extinguish 
quickly, while water-spray is used to 
accelerate the fire and shorten burning 
time. 

DuMag powder is a blend of various 
chemicals in correct proportions to give 
the desired characteristics. It can be 
applied directly from the container to 
the fire, or to the burning bomb, with 
scoop, shovel, extinguisher, or other 
mechanical means. It has been tested 
and approved by the Factory Mutual 
Laboratories for fires in magnesium 
alloys, it is stated. 

DuMag is available in 45-pound pails 
and in 12-pound tubular containers. 
The quantity in the tube is said to have 
been proved by actual test to be ample 
for extinguishing the common two- 
pound magnesium-thermit type incendi- 
ary bomb. 


Vv 


Cook Issues Price List 
And Product Booklets 

The Cook Electric Co., Chicago, IIl., 
announces the distribution of its new 
spring 1942 price list, a booklet illus- 
trating and describing the new uniflex 
terminals, terminal vaults and terra- 
terms, and a circular describing pole 
jacks. 
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In colorful ceremonies on Saturday, March 28, REAR-ADMIRAL W. C. WATTS, U. S. N., 
Secretary of the Navy, presented the coveted All-Navy 
Electric Storage Battery Co., 
Philadelphia. 
color-guard stood at attention. 
In addition to talks by Admiral Watts and Mr. 
E. Sheridan, Charlies Goff, president, Battery Workers’ 








You cannot buy 
better pole line 
hardware than that 
which bears 


the L-M trademark 





L-M has never considered pole 
line hardware as so much gal- 
vanized steel. It did not so con- 
sider it 39 years ago when L-M 
started. L-M does not so con- 
sider it now. Instead, each item 
is regarded as a standing chal- 
lenge for its improvement, if pos- 
sible. The difficulty of improv- 
ing items of this nature makes 
that challenge more intriguing. 


manufacturers of Exide batteries. 





representing the 
“E" pennant to R. C. NORBERG, president of The 
This was the first All-Navy "E" Award in 
Thousands of enthusiastic Exide workers cheered as the blue burgee was raised, while a 
The ceremonies were conducted by John B. Kennedy, radio commentator. 
Norberg, there were addresses by James J. Davis, 
Commander Trautman, 


John 
U. S. N 
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2 WEEKS HENCE... APRIL 25... TELEPHONY’S 
13th Annual SPRING CONSTRUCTION ISSUE 


Look for it— Read it from cover to 
cover. As always, plant men will wel- 
come the multitude of worthwhile 
articles, ideas and new thoughts con- 
tained in this important issue. Make 
sure that all your employes have a 
chance to inspect and study the con- 
tents of TELEPHONY'S 1942 Spring 
Construction Issue which will be as 
timely as Greenwich, as thorough in 
scope as its editors can make it. Learn 
how both outside and inside plant can 
be maintained in running order despite 
priorities and scarce materials. Read— 


Remember the 


] Modern Construction Methods, by 
Ray Blain. This will deal with labor 
saving machines to help take the place 
of labor during the Defense period. 


2 An article on safety dealing with 
safety machines and precautions to be 
taken to help eliminate the loss of hours 


through carelessness and accidents. By 
Mark Caster. 


3 Treating of soil to reduce ground 
rod resistance. By Walter Criley. 


4 Conservation of tires. By Fred 
Kunkel. 


5 Daniel Seitz’ article on underground 
construction. 


date: April 25 — 


TELEPHONY’S Spring Construction Issue 


TELEPHONY 
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Presented with Flag 
By Treasury Department 

The Oliver Iron & Steel Corp., Pitts- 
burgh, Pa., and its employes were re- 
cently presented with the “Minute Man 
Flag” by the U. S. Treasury Dept. for 
attaining a more than 90 per cent sub- 
scription to the pay roll deduction plan 
for purchasing defense bonds. 


’S 
UE 


A flag-raising ceremony held at the 
main plant entrance in south-side Pitts- 
burgh was attended by nearly 1,800 
Oliver employes who watched the hon- 
orary emblem raised permanently fol- 
lowing an address by Oliver’s vice 
president of production, Morgan R. 
Kavanagh. 


Vv 


Bendix Corporation Employes 
Contribute to War Effort 

The spirit of the American worker 
is considered exemplified in the recent 
presentation to the U. S. Army Signal 
Corps of 12 radio compasses by the 
personnel of Bendix Radio Corp. The 
workers in this plant used money they 
earned on New Year’s Day to buy the 
materials to go into the fabrication of 
these 12 radio compasses, which are 
installed in aircraft. In addition, they 
gave their services for one day without 
pay in order to complete these sets. 


The presentation of the radio sets 
was made to Maj. Gen. Dawson Olm- 
Stead, Chief Signal Officer of the Army, 
in a brief ceremony at the Munitions 
Building in Washington, D. C., on Feb- 
ruary 12. The presentation of the sets 
was made by a representative of the 
Bendix corporation and they were ac- 
cepted by General Olmstead, who stated 
that the presentation represented not 
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At the presentation of 12 Bendix radio compasses to the U. S. Army Signal Corps, the following Army men were present (left to right): 
GARLAND, COLONEL R. C. HILDRETH, LT. COL. T. C. RIVES, COLONEL C. D. CUNY, COLONEL E. V. ELDER, LT. COL. C. E. SALTZMAN, BRIGADIER 
GENERAL R. B. COLTON, MAJOR GENERAL D. OLMSTEAD. 


just the giving of 12 radio compasses 
to the Army, but what was far more 
important the gesture typified the true 
spirit of the American worker. 

Present at the ceremony were Maj. 
Gen. Dawson Olmstead, Brig. Gen. 
R. B. Colton, Col. R. C. Hildreth, Col. 
Cc. D. Cuny, Lt. Col. C. E. Saltzman, 


























Photo by U. 8 


Army Signal Corps 


MAJ. BLAIR E 


Lt. Col. T. C. Rives, Col. E. V. Elder, 
Maj. Blair E. Garland, and Miss Car- 
olyn Manning of the Signal Corps, as 
well as several representatives from the 
Bendix corporation. After the cere- 
mony, General Olmstead entertained 
the entire group at lunch at the Army 
and Navy Club. 


AMERICAN BEAUTY 


SOLDERING IRONS 
NEVER HAVE 
“HEART TROUBLE” 


The “heart” of a soldering iron is its 
element. That's one reason American Beauty 
lrons never have “heart trouble.” Element 
cores are solid steel rod, heating elements 
are chrome nickel, and the way they're put 
together makes them almost indestructible. 
Whatever their class—from the small 50- 
watt lightweight to the big 550-watt heavy- 
weight—they are champions. 


In addition American Beauty Irons have 
them 
mighty handy to have around—regardless 


many other features which make 


of the size of your soldering job. 


AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 





1033 WEST VAN BUREN 
BRANCH WAREMOUSES AT DALLAS 


STREET 


KANSAS CITY. LOS ANGELES 


CHICAGO, ILLINOIS 


RICHMOND (VA) AND SAN FRANCISCO 
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Bancker Retires After 
50 Years with W.E. 

James W. Bancker, director and vice 
president of the Western Electric Co., 
retired under the Bell System age rule 
on March 31 bringing to a formal close 
a career that for nearly 50 years par- 
alleled the growth of telephone com- 
munications in America. 

Mr. Bancker joined Western Electric 
in New York in 1892 as a $3.50-a-week 
office boy. He retires from a post in 
which, during the past two years, he 
has directly supervised the company’s 
war work, involving the execution of 
many millions of dollars in U. S. gov- 
ernment contracts. 

Throughout his career Mr. Bancker 
played an increasingly important role 





(Photo by Robert Capa 





PIX.) 


in the development of the Western 
Electric Co. from a relatively small 
manufacturing concern with shops in 
Chicago and New York to the manu- 
facturing and supply arm of the entire 
Bell System. 


At 15 he got a job with Western 
Electric located in lower New York. 
His early positions were in the clerical 
forces, and then he rose through the 
manufacturing organization, occupying 
executive posts in the New York shops, 
the Hawthorne Works in Chicago and 
the headquarters staff at 195 Broad- 
way, New York. In 1926 he became 
comptroller of manufacture and the 
following year vice president and a 
director. 


In this capacity, he directed one of 
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(‘March of Time’’ photo.) 


GEN. DOUGLAS MacARTHUR, heroic 
commander of the United States Forces 
in the Philippines, who was recently 
transferred to Australia where he is 
now leader of the Allied Forces. This 
photograph of General MacArthur was 
taken in Manilla shortly before the 
Pacific War began. The general is 
using a Kellogg telephone. 


(Left Photo}: Allied 
the world are being aided more and 


soldiers all over 


more by necessary American equipment. 


Here is one of China's five million 
soldiers on duty, at an artillery outpost 
in Central China. He is also using a 


Kellogg telephone. 


















































































Kay-Hart, N. Y¥ 
JAMES W. BANCKER 






the largest purchasing and traffic or- 
ganizations in American industry, hay- 
ing charge of the purchase of supplies 
for the Bell System as well as for 
Western Electric’s own manufacturing 
operations. He also had charge of the 
company’s sales and distributing or- 
ganization and its public relations ac- 
tivities. More recently the big pro 
gram of government work was added 
to his responsibilities. 

Mr. Bancker holds a number of other 
Bell System posts. He is a director of 
Bell Telephone Laboratories, the Tele 
type Corp., and the Nassau Smelting 
& Refining Co., and chairman of the 
board of the Manufacturers’ Junction 
Railway, Chicago. 


Vv 


Goldhammer New Head 
Of Commercial Cable Co. 

At a meeting March 12, directors of 
the Commercial Cable Co. elected John 
Goldhammer as president on the 49th 
anniversary of his first day with the 
company as office boy. He has been 2 
vice president for 20 years and a diree- 
tor for 24 years of Commercial Cable, 
which is one of the two Americar 
owned systems of cables across the 
Atlantic and is associated with the In- 
ternational Telephone & Telegraph 
Corp. 








Mr. Goldhammer was for many years 
the late Clarence H. Mackay’s chief 
cable executive and now heads the 
operations of the cable companies 
associated with I. T. & T. in the 
Atlantic and the Far East. 


Vv 


Re-elected Mayor 

J. L. MITCHELL, an employe for 30 
years of the Northwestern Bell Tele 
phone Co., was unanimously re-elected 
mayor of West Des Moines, Iowa. 
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In the Nation's 
Capital 


(Continued from page 11) 








trial Allocation system is that it 
looked backward instead of forward. 
An industry was allowed a certain 
proportion of materials based on 
past performance. Now we all know 
that changes and dislocations in 
American economy have become so 
widespread that past performance 
records for any business is quite 
likely to be meaningless. 

For example, we have numerous 
industries which produced many 
thousands of various units during 
1940 and 1941, but which have been 





dependable 


Cedar Poles 
MICHIGAN POLE & TiE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 








ATLANTIC 
Creeseting Co., inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 




















Winnfield, La. — Louisville, Miss. New York, N. Y. 
Norfolk, Va. ’ Ga. Philadelphia. Pa. 
Annapolis, Md. Chicago, Wm. 

POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn. —Western red cedar 
poles. Pentrex Butt Treated or Plain. 








M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark _Gaeperaien. 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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ordered to get out of business en- 
tirely, except to the extent that they 
can convert to war industry. This 
means that past records of these in- 
dustries for production for civilian 
use during recent years might as 
well be thrown in the waste basket, 
as far as priority reasoning is con- 
cerned. 

On the other hand, past perform- 
ance is no longer a reliable guide 
for industries which have to increase 
production for essential civilian use 
—the bicycle industry, for example. 
During 1940 and 1941 the bicycle 
industry produced largely for the 
juvenile market. With the shortage 
of automobile transportation ahead, 
the bicycle industry now must pro- 
duce for an adult market. 

It does not follow that the bicycle 
industry is going to get all the ma- 
terial it asks for. By no means. It 
will only get a fraction. Even so, 
the bicycle industry will have to 
skimp and cut in order to produce 
more units than it has before. But, 
on the whole, it will probably be al- 
lowed more critical material than it 
used before. 

This example of the bicycle in- 
dustry brings out the point of the 
“pre-audit” basis. From now on 
WPB is going to look forward, not 
backward, in determining the pri- 
ority needs of various industries. 


* x % 


P. S. Going back to the Cox reso- 
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ADVERTISING CO. 
TECHS 


re : 
/ ae cSt { 
A SALSS/ORGANIZATION 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
If INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 Se. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 











Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service" 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 

















—— TELEPHONE —— 
ao DIRECTORY foe 
ADVERTISING 


L.M.BERRY & CO. 


a or Jeleahone yr 


TELEPHONE L.D. 16 
63832, 10), |: Golcmeey Sse), el, 1e) 





Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








STURGIS 


OPERATOR CHAIRS 
Easily and quickly adjuste 
need 


A model for ev 


WRITE FOR PARTICULARS 


STROMBERG-CARLSON- TELEPHONE MFG. CO 


ROCHESTER, WN. Y 








J. W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoin Bank Tower Fort Wayne, ind. 








J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


Ww ANTED: len sind wife for tele- 
phone work. Man with some telephone 
experience—wife capable of operating 
switchboard and book work. Write No. 
9081, care of TELEPHONY. 


WANTED: Competent manager for 
county seat town, experienced on Kel- 
logg Relaymatic, common battery and 
magneto. Give experience and salary 
expected in first letter. Write No. 9080, 
care of TELEPHONY. 


WANTED: Female accountant with 
experience in class B or C accounting 
for position in Illinois. Give all details 
as to age, experience, etc., and salary 
acceptable in first letter. Write No. 
9083, care of TELEPHONY. 


WANTED: Man and wife to oper- 
ate exchanges of about 250 stations in 
town of approximately 1,100 popula- 
tion in Southwest Missouri. Wife, an 
experienced operator, husband, a com- 
bination line and troubleman, and one 
or both to have some knowledge of 
revenue accounting. Please give all 
details, references and salary accept- 


able in first letter. Missouri Telephone 


Company, Columbia, Missouri. 


POSITION WANTED 


Ww ANTED: Position as manager by 
middle-aged man. Thirty years’ ex- 
perience in all branches of the service. 
Prefer exchange where office is in resi- 
dence. Wife excellent cashier and op- 
erator. Prefer Western States. Write 
No. 9082, care of TELEPHONY. 


REPAIR SERVICE 


REPAIR SERVICE for desk or wall 
phones. Receivers, switchboard parts. 
Transmitters rebuilt and refinished. @ 
40 cents each. Independent Telephone 
Repair Company, 1432 W. 15th Street, 
Chicago, Illinois. 


@ DIRECTORY PRINTING 


With a volume that provides special- 








ized attention and economical 
duction—with room for more. 


pro- 
Write 


E. W. STEPHENS CO., Columbia, Mo. 








NEW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also 00 circuit. 
—— 


$5900 a=" STEWART BROS. 


trial. 
Ottawa, Ill. 














lution to investigate the FCC, we 
can expect some development on this 
during the week of April 13 when 
the House of Representatives recon- 
venes in full session. Representative 
Cox, who has been acting speaker 
during the quasi recess over the Eas- 
ter holidays, felt he would rather 
wait until the full membership re- 
turned to Washington before he de- 
livers himself of another broadside 
against the FCC. 


It seems that Representative Cox 
is very much annoyed because the 
FCC, in conjunction with the De- 
partment of Justice, has been in- 
vestigating his personal financial re- 
lations with a Georgia broadcasting 
station. This investigation was ap- 
parently set in motion after Cox had 
introduced his resolution to investi- 
gate the FCC, and Cox claims it is 
a sample of the “gestapo” methods 
fostered by the present FCC man- 
agement. 


If the Justice Department is able 
to find nothing reprehensible about 
Representative Cox’s personal finan- 
cial operations, we can expect a fresh 
outbreak of anti-FCC rebellion on 
the floor of the House. Other House 
members are expressing resentment 
over the tendency of the FCC to 
check up on any Congressman who 
crosses its path—such as Represen- 
tative Dies of Texas. Such senti- 
ment may possibly swing the bal- 
ance for the Cox resolution. 
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LOCKING TYPE 


255 
303 
167 
269 
300 
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Reconditioned | 
INDIVIDUAL ORDER WIRE KEYS | 


(PLUNGER TYPE) 


KELLOGG 


STROMBERG CARLSON | 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


| 

RESTORING TYPE | 

. | 

24 

66 

254 | 
296 

302 | 





No. 119 

















Specialists in Repairing 


and Rebuilding 


TRANSMITTERS 


Repair service for Transmitters, Re- 
ceivers, Desk Stands and Wall Phones 
—Magneto or Common Battery. 


Coil winding, enameling and general 
rebuilding of Telephones, Switch- 
boards and Parts. 


We carry in stock: NEW MOUTH- 
PIECES, RECEIVER SHELLS, RE- 


CEIVER, DESK STAND AND 
SWITCHBOARD CORDS AND 
PLUGS. 


The Finest Line of NEW OAK TELE- 
PHONE CABINETS for rebuilding 
Wall Phones and Desk Sets ever 
offered and at the lowest prices.— 
ANY QUANTITY ONE TO ONE 
THOUSAND. 


Obsolete wall phones or parts rebuilt 
into modern wall or desk phones with 
new cabinets. 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
“Free Bulletin’ 


Rogers Park Station Chicago 
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Millions of feet of General Electric Telephone 
Wires are constantly helping to provide unin- 
terrupted service for telephone customers all 
over the country. 


For outdoor use, rubber-insulated wires with 
a special flame-resisting weatherproof finish pro- 
vide unusual resistance to weather and abrasion. 
For inside use, rubber-insulated wires with hard, 
high-quality, two-ply glazed cotton braid pro- 
vide maximum flexibility and protection. 

Turn to your nearest General Electric 
Merchandise Distributor as a convenient source 
of supply for both your inside and outside tele- 
phone wire needs. 


FOR MORE INFORMATION, just write 
Section W-244, Appliance & Merchandise 
Dept., General Electric Co., Bridgeport, 
Connecticut. 
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LOW COST 
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PORTABLE 
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@ A sound way to judge a piece 
of equipment is on the basis of 
) cost. Not only first cost, or oper- 
ating cost, for on that score Barco 
Hammers stand alone as money 
savers in the power hammer field. 
It’s when you add the time saved in 
getting this portable compact ham- 
mer to and from jobs . . . the 
expense saved in using it 
to replace manual methods 
on isolated, scattered or 
inaccessible jobs where the 
use of heavy hammer out- 
fits can’t be justified . . . that you realize how 
important to profitable operations Barco Hammers 
really are. 

Decide now to investigate this modern construction 
tool. Extremely versatile, it can be used for rock 
drilling, pavement breaking, tamping, driving 
sheathing and many other jobs. And it’s powered 
to handle any kind of work with ease and at 
amazingly low cost. 


Get in touch with us for further details. 


BARCO MANUFACTURING CO., NOT INC. 
1811 WINNEMAC AVENUE CHICAGO, ILLINOIS 


BARCO}:Giiute 











